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Manaocr’s View:

On 22 October 2022, we are holding our AGM onsite, anyone is welcome to attend. In the last couple of years,
AGMs were held offsite due to COVID-19 pandemic imposed gathering restrictions. It is good to have some
normality come back for Nanyima Care.

The Government is implementing a massive aged care reform agenda. Here are the five key reforms that will
affect aged care providers in October to December 2022:

o« Aged Care Funding: AN-ACC to Replace ACFI — Commences 1 October 2022. We are to ensure that we
follow the transitional arrangements that the Department of Health and Aged Care has implemented over the
course of this year to help aged care providers shift from ACFI to AN-ACC.

o Quarterly Financial Report (QFR) Obligations (Including Food and Nutrition Reporting) four times during
the financial year — Due 4 November 2022. We are now required to submit the new QFR in addition to our
other reporting obligations. Via QFR, we must report:

o Answers to the viability and prudential compliance questions
o Quarterly financial statements, at the approved provider level
o Residential care labour cost and hours, at the facility level

o Quarterly food and nutrition report for each approved provider service

o New Code of Conduct and Banning Orders — Commences 1 December 2022. This reform requires aged care
providers to comply with a new Code of Conduct. It will also give the Aged Care Quality and Safety
Commissioner power to take action in relation to compliance with, and enforcement of, the Code of Conduct,
including the power to ban a person from working as an aged care provider or aged care worker. This reform is
expected to commence on 1 December 2022. As at 26 September 2022, the new Code has not been issued.
The Department of Health and Aged Care and the Aged Care Quality and Safety Commission have indicated
that they will provide more guidance on this reform soon.

o New Governance Responsibilities — Commences partially 1 December 2022 and partially 1 December 2023.
Under this reform, we will be required to:

o Meet reporting requirements for material changes
o Assess the suitability of our key personnel at least once a year

Report annually on our operations

By 1 December 2023, we are required to meet the following additional requirements:

+  Ensure that our governing body has a majority of independent non-executive members with the skills
and experience to deliver safe and high quality, and at least one member has experience in providing
clinical care

+  Establish and continue a quality advisory body

+  Offer consumers and their representatives the opportunity to establish one or more consumer advisory
bodies (every 12 months)

o Star Ratings and Publication of Aged Care Providers’ Information — Commences late 2022. This reform
introduces a new requirement for the Secretary of the Department of Health and Aged Care to evaluate an
aged care providers’ performance, allocate them a “star rating” and then publish this rating. Residential aged
care services will be given an overall star rating, as well as a rating against four sub-categories:

o five quality indicators
o service compliance ratings

o consumer experience



This reform requires the Secretary of the Department of Health and Aged Care to publish information relating to aged
care services. This reform also empowers the Minister to tell the Secretary what kind of information should be published.
This reform does not directly affect aged care providers and does not require providers to collect or disclose information.
However, providers should expect that in the near future the Department of Health and Aged Care will use the powers
granted by this reform to publish information about aged care providers such as:

financial information

amounts of care time provided

details of key personnel; and/or

information about the staffing of an aged care service.

So much is happening only in the first stages of a massive aged care reform agenda for change that will unfold over the next
few years. More on that in the next coming months.

“It isn’t where you came from. It’s where you’re going that counts.” By Ella Fitzgerald

CENT SALE

Bien Stirling DON — Facility Manager




Father’s day was on the 4th, hope all the fathers had a great day. We
celebrated fathers Day on Friday 2nd of September with a delicious
BBQ in the courtyard and fantastic music by Robbie Roles and
Michelle and I handed out gifts for all the fathers. Our resident
Maria Vazquez won the Fathers day Raffle.

Resident and Families Meeting was held on the 7th of September,
followed by a lovely Hi Tea in the courtyard. Thank you to all
residents and Family members for attending, made it such a lovely
morning. Plus it was the first meeting I have chaired so I hope I did

ok.

While the weather 1s nice at the moment, we have been having BBQ
lunches in the courtyard once a month. The start of the morning
listening to music from Gerry McCann, who got us all singing and
dancing;

Golden Years was our first outing for September at the Seniors Hall

In Mackay, we were provided with a yummy morning tea,
entertainment, mini cent sale, and a few games of bingo.

A big Thank You to the Pioneer River Orchid and Plant
Association for bringing their most beautiful orchids and plants to
display at Nanyima and demonstrating repotting orchids by Peter
and how to strike begonias by Merv. Peter and Merv donated an
orchid which we used for the lucky door prize for the cent sale and
Merv a begonia for the cent sale.

On the 23rd of September we had Nanyima’s Annual Cent Sale.
Congratulations to everyone who won a prize or prizes (not
mentioning any names). Zoe won the Cent sale raffle— hope you
had a win on the scratches. Shirley Genrich won the Lucky Door

Prize and Michelle Cook won the Snap Raffle. We couldn't have
done it without the hard work of our volunteers, residents, family



staff and donations from the community. We raised $ 1067 so thankyou
to everyone who took part in helping us achieve this.

Our adult art mornings, we held our own paint and sip. Residents may

become the next Picasso.

I’m looking forward to next month’s adventures with all of you.

“When my father
didn’t have my hand,
he had my back.”

= LINDA POINDEXTER
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Annual Flower Show
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An orchid in a deep forest sends
out its fragrance even if no one
is around to appreciate it.

~ Confucius
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PAINT & SID

Is like Yoga, without the sweat
Boosts creativity

No experience required

Is super fun




FEE INCREASE

As of the 20™ September 2022 there has been a fee increase in the Daily
Care Fees from $54.69 to $56.87. These changes will reflect the
October accounts.

If you are currently paying your fees by direct debit you will need to
increase payments with your bank so that they stay up to date with the
rising fees. Should you require further assistance please give us a call or
come and see us at the office.

Sue & Paulive
RESIDENTS & FAMILY MEETING & HIGH TEA




OUR BUSY BEES N THANK YOU
HELPING TO WRAP | B & LADIES

CENT SALE PRIZES

DAY DATE TYPE TIME
THURSDAY 6/10/2022 INTERDENOMINATIONAL 9:00AM
THURSDAY 13/10/2022 INTERDENOMINATIONAL 9:00AM
THURSDAY 20/10/2022 INTERDENOMINATIONAL 9:00AM
THURSDAY 27/10/2022 INTERDENOMINATIONAL 9:00AM

To all who are celebrating their
birthday v October have a fantastic day!
Check out our Birthday Board +o find out
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Birthday
Public
Holiday

4th Beauty
Boutique
Projects in
Lounge

SHOP
OPEN

5th

Jarravale
Alpaca Mini
Animal Farm &
Picnic Lunch

Mobile Beaut?

7th
Kindy Kids
Visit
Happy Hour

SHOP
OPEN

10th Special
Guest Visitor &

11th
Gerry Mc Cann
BBQ Lunch

Board Games
SHOP g
OPEN

12th
GOLDEN YEARS

One on One Time

13th
Church

Bingo
8 =N

Afternoon tea
in garden

| ‘\‘“-'0."

14th
OFktoberfest

Happy Hour

SHOP @

Tai Chi Chair
Exercise

Singalong

Afternoon Strolls

I18th Arts &
Crafts

Movies &
Popcorn

SHOP
OPEN

19th

Mobile Beauty

20th
Church

Bingo

|

One on One
Time

OPEN
21st Kindy
Kids Visit

Happy Hour
SHOP Q 197
OPEN =

24th Mystery

One on One Time

25th Arts &

Crafts—Hat or
Fascinator

SHOP
OPEN

Making&

26th
Shopping

=

27th
Church

Bingo

=

Book Club
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28th Music

from the
decades 1920s

Happy Hour -

SHOP

OPEN

31st

Halloween
THEME DAY
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